
Prize Drawing 
Official Promotion Rules and Privacy Policy Information 
Sponsored by Nationstar Mortgage LLC (“Nationstar”) 

 
When you complete one of our surveys, you are given the opportunity on the survey form to enter 
yourself in the random prize drawing by giving us some contact information, such as name, address, etc. 
You are also given the opportunity to opt out of the drawing if you like. If you wish to participate in the 
drawing, we use the information you have given us to enter you in the random drawing and possibly to 
contact you in the event you have a serious concern about a customer service issue with respect to our 
company. Our handling of the information you have given us is governed by our privacy policy found at 
https://www.nationstarmtg.com/Privacy.aspx. After prize winners are determined and after we judge the 
appropriateness of contacting you to discuss any such customer service issues, the contact information 
you have provided us in connection with the survey is deleted and is not used for any other purpose 
whatsoever.  
 
1.  NO PURCHASE OR ONLINE SUBSCRIPTION IS NECESSARY TO ENTER OR WIN.  
 
2. SPONSOR. This promotion is sponsored by Nationstar, NMLS #2119 located at 8950 Cypress 

Waters Blvd, Coppell, Texas 75019.  
 
3. ENTRY. The survey begins at 12:01 AM on Monday, January 1, 2016, and ends at 11:59 p.m. 

Central Standard Time on Friday, December 31, 2016 (the “Promotion Period”). To enter, during the 
Promotion Period complete the survey available at the link provided in the email we sent you. The 
survey must be fully completed during the Promotion Period to enter.  

 
Nationstar is not responsible for any type of technical difficulty (including, but not limited to: network 
server issues, connection problems, failed phone, computer, or telephone transmission, any type of 
technical failure), postal difficulty (including, but not limited to: late, lost, damaged, or postage-due 
mail), or any other type of error whether human, mechanical, or electronic. Any type of defective entry 
will be automatically disqualified.  
 

4. ELIGIBILITY. Promotion is open to United States residents only who are customers of Nationstar 
(including those who have applied for, but not closed a mortgage loan with Nationstar), have been 
sent an invitation to complete the J.D. Powers and Associates satisfaction survey and have 
completed such survey during the Promotion Period, and only to the extent permitted by prevailing 
law. Promotion is void where prohibited by law. Employees of Nationstar Mortgage, J.D. Power 
and Associates, and their respective parents, subsidiaries, affiliates and advertising and promotion 
agencies as well as the immediate family and household member of each employee are not eligible. 
Nationstar is not responsible for any real or imagined loss to prospective promotion participant due to 
the void status of promotion required by prevailing law.  

 
5. DRAWING AND PRIZES. On or around the 15th of each month, one (1) name will be selected at 

random from all entries during the sweepstakes period. The term “eligible entries” means entries from 
people who have completed a survey, have provided the contact information specifically requested on 
the survey, have not checked the box on the survey saying “I do not wish to participate in the 
sweepstakes,” are not specifically prohibited by the Eligibility paragraph above, and provide a 
statement that they are at least 18 years of age or older and have read these promotion rules. Prizes 
will not be awarded to participants who fail to meet these criteria. The randomly selected participant 
will receive $1,000 cash or check, at the discretion of Nationstar. TOTAL RETAIL VALUE OF ALL 
PRIZES AWARDED IS $1,000.00. Additional details about the prize are available by calling the 
Nationstar office at 214-687-4929. Winners need not be present to win. Winners will be notified by e-
mail within ten (10) days following the drawing. Odds of winning depend upon number of eligible 
entries received. No prize substitutes allowed. Winners may not transfer a prize. Taxes on the prize 
are the sole responsibility of the winners.  

 



6.  DELIVERY OF PRIZES. The winners will be contacted by e-mail and asked to confirm their mailing 
address. The winners will then have one (1) week to respond to the e-mail with the appropriate 
information. If a selected winner fails to reply with sufficient mailing information within the allotted one 
(1) week, it will result in disqualification and an alternate winner will be selected. This process shall 
continue until either all the prizes are awarded or no valid entries remain.  

 
7.  VERIFICATION. A list of winners may be obtained approximately one week after the monthly drawing 

date, by sending a self-addressed, stamped envelope to: Nationstar Mortgage, 8950 Cypress Waters 
Blvd, Coppell, TX 75019. ATTN: Office C1W175 - Nationstar Survey  

 
8.  ADDITIONAL INFORMATION. For additional information regarding this Promotion, contact: 

Nationstar Mortgage, 8950 Cypress Waters Blvd, Coppell, TX 75019. ATTN: Office C1W175 - 
Nationstar Survey. 214-687-4929  

 
 
 
Close this window or click on your browser’s “Back” button to return to the survey. 


